 GIUSEPPE E. BERTORELLI 

205 Wedgewood Circle

Greenacres, FL 33463
Home Phone: (561) 966-8685 

Cell: (561) 932-8113
E-mail: bertorellig@yahoo.com
	PROFESSIONAL PROFILE


· Excellent interpersonal skills.

· Outstanding ability to communicate with all levels of management.

· Excellent supervising and organizational skills, oriented to leadership and group management.

· Highly qualified to analyze, with a positive attitude under high pressure.
	EDUCATION


(2002 present) B.S in International Business and Trade. Expected graduation December 2008
Florida Atlantic University.

(2002 present) B.S in Finance. Expected graduation December 2008
Florida Atlantic University 



   Related Courses

· AUTOCAD 2000:
· English: Harrisburg Area Community College 

	                                                        SKILLS


· Languages: Spanish (native language) and English

· Computer knowledge

· Microsoft Office XP (Word, Excel, PowerPoint)
· Basic Knowledge of AUTOCAD 2000 and Access

· Photo Studio 2007
	EMPLOYMENT HISTORY


Sales Representative: Newsweek International Magazine, Caracas, Venezuela, February 2000

· Supported the existing customer base and incorporated new customers.
Computer Assistant: Littlestown High School, Littlestown, PA, August 2001 

· Computers assembly. 
·  Help teacher with computer problems
· Help to maintain the network 
Sales Assistant: Rose Letherman Box Office, Harrisburg Area Community College, PA September 2001

· Gained experience working with the general public.

· Learned to work expeditiously in an elevated stress environment
· Ticket sale and promotions

· Organized theater productions and shows
Student Assistant: Library of Florida Atlantic University, Boca Raton, FL January 2002
· Gained experience working with the general public.

· Reshelf book according to the …. system
Vice-President Assistant:  Davos Financial Group, Miami FL   June 2004 (Internship)
· Generated documentations including data sheets, questionnaires, and private documentations.
· Schedule appoiments with different banks and clients. 

· Upgrade Clients information. 

· Worked with the client’s team leaders to define their needs and requirements and provide the optimum process solution to meet them.

· Provided technical support to costumers. 

Counselor after school staff: Henderson School, Boca Raton, FL January 2005.

·  Supervise a classroom of fifteen students. 

·  Help students with homework and personal situations. 

·  Plan a day full of activities, based on Sunshine State Standards, to occupy the students mentally and physically. 

·  Provide weekly feedback to the teachers about the students’ behavior and study skills.
Floor Manager Angelo’s kitchen: Boca Raton, FL May 2006.

· Supervise entire floor at restaurant.

· Train new staff.

· Keep bar inventory.

· Update daily menu.

· Customer service for the entire restaurant. 

General Manager Elysium Restaurant: West Palm Beach, FL October 2007

· Administered Bookkeeping and store financial transactions, which involved reconciliations of receipts and store purchases, cashier tills, bad check handling and other financial duties
· Train entire staff. 

· Keep inventory of restaurant.

· Pay bill 

· Payroll for staff 

· Created monthly events for restaurant.

· Study market strategies for improvement of restaurant.

· Meet with potential clients and business people.

· Customer service.  
· Handle customer request and concerns. 
·  Actively participated in store promotions, as well as fund-raising activities for non-profit organizations.
	ACTIVITIES


DESIGNS CLUB, PA at Littlestown High School  

PRESIDENT OF STUDENT InternationaL ORGANIZATION at Harrisburg Area Community College, PA

VICE-PRESIDENT OF FINANCE DELTA SIGMA PI at Florida Atlantic University, FL

	AWARDS RECEIVED 


· ProAmerican education and Cultural Exchange, P.E.A.C.E, PA.
· Honorable Mention, BAAC, PA

· Dean’s List, FAU, FL 

	REFERENCES


Upon request







